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GTC – General Terms and Conditions in English 

 

These general terms and conditions apply to all offers of the Provider. Entry 

into force: from January 2021. 

 

1. Scope of application of the general terms and conditions  

 

1.1. Upon conclusion of any contract relating to the online services of the 

Provider via https://www.bcad.ch, the User accepts these CGT by making 

payment. 

 

1.2. Certain services may be subject to contractual conditions that supplement 

these GTC. Where applicable, reference is made to these conditions separately 

in connection with the service concerned. 

 

1.3. If these separate special terms and conditions for certain areas of service 

differ from what is stipulated in these general terms and conditions, the 

provisions of the special terms and conditions shall take precedence over the 

corresponding provisions in these general terms and conditions. 

 

1.3. Purchase conditions or other terms and conditions of business customers 

apply only if and insofar as their application has been expressly accepted in 

writing by the Provider. 

 

1.4. If the Customer, as the holder of parental authority, concludes a contract 

with the Provider for a learner who is a minor, he acknowledges and accepts 

that all the terms of the contract also apply mutatis mutandis to the learner. 

 

2. Object of the contract 

 

2.1. The provider provides online French courses. 

 

3. Prices 

 

3.1. The price is validated upstream by the acceptance of the customer of a 

personalized estimate established by the service provider. 

 

3.2. For each learner, the Provider invoices the Professional Client (for 

companies) an initial service package of CHF 90.00 covering administrative 

costs.  
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4. Conditions of use of the hours package 

 

4.1. Are deducted from the package to the minute : 

- the actual time spent by the provider during the course given live at  

the learner; 

- the actual time spent by the provider outside of class for the completion of a 

specific job at the express request of the learner/client. 

 

5. Validity of the hours package 

 

5.1. The period of validity of a package is set individually in each invoice. 

 

5.2. At the end of the period of validity of the package or after the full use of the 

package by the learner, the Provider is released from its performance 

obligations.  

 

5.3. If, with the agreement of the client, a learner continues to attend lessons 

after the expiry or complete use of the package, this results in the renewal of 

the contract under the current contractual conditions. 

 

6. Date of payment 

 

6.1. Payment of the invoice is due within seven days of the conclusion of the 

contract and in any event before the start of the agreed service. 

 

6.2. The customer undertakes to comply with the payment term indicated on 

each invoice. 

 

6.3. In the event of late payment (even partial), all necessary expenses incurred 

by the Provider in order to assert its rights are considered as agreed by the 

parties and are entirely at the expense of the Customer. 

 

6.4. The Provider is entitled to terminate the contract in writing without notice if 

a customer does not fulfil his payment obligation and is therefore in arrears 

with payment.  

 

7. Refunds 

 

7.1. No reimbursement can be made by the Provider upon receipt of payment 

of the invoice subject to clause 11 - Exclusion for disruptive behavior. 

 

8. Appointment booking 

 

8.1. Appointments for each lesson are confirmed by the provider subject to 

availability.  
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8.2. For the lessons or training sessions cancelled by the provider, the provider 

offers replacement lessons or training sessions.  

 

9. Withdrawal/Absence 

 

9.1. The client/learner undertakes to inform the provider of any possible 

impediment before 12.00 pm on the working day preceding the date of the 

planned lessons. Saturdays and Sundays as well as all public holidays in the 

canton of Vaud are not considered as working days.  

 

9.2. If the student cannot come to the lesson on a Monday, he must inform the 

school at the latest on the previous Friday before 12.00 pm.  

 

9.3. In any case, lessons missed by the learner which are not cancelled by the 

client/learner or which are cancelled after the above-mentioned deadlines are 

due. 

 

10.    Group training 

 

10.1. Group training can take place at fixed times. In this case, in consultation 

and agreement with the learner, the latter may, for pedagogical reasons, be 

transferred to another group if this transfer is deemed useful in terms of 

optimizing the learning progress of the group and the learner. 

 

10.2. The Provider has the right to dissolve a group or reduce the number of 

lessons in a group course if the minimum number of participants is not reached 

and undertakes, in the event of dissolution, to reimburse the cost of the lessons 

not given. 

 

11.    Place of performance 

 

11.1. The French courses take place only online via a videoconferencing tool. 

 

11.2. The learner is responsible for the proper functioning and maintenance of 

his/her computer or telephone and for the quality of the WIFI. He/she bears the 

costs of the Internet connection that allows him/her to access the services.  

 

12.  Responsibility 

 

12.1. The Provider shall only be liable for damages in cases of intent or gross 

negligence. In the case of negligent breach of essential obligations, the liability 

of the Provider is limited to the damage foreseeable for this type of contract. 

The aforementioned exclusions of liability do not apply in the case of injury to 

life, limb and health.  

 

12.2. If the Provider undertakes to carry out a thorough needs analysis and to 

plan the training in a targeted manner, the Provider shall not be liable for failure 
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to achieve a particular learning and training objective, which has no influence in 

particular on the involvement of the learner and his individual predisposition 

for learning. 

 

12.3. The information provided by the provider regarding the average number 

of hours required to reach a training objective may vary according to each 

learner and his/her specific needs and is only an estimate that may fluctuate 

and does not engage the provider's responsibility in any way. 

 

12.4. If the learner has to take a test, the client/learner is responsible for 

organizing the test or the exam for obtaining the certificate from the competent 

institution, the provider not being in charge of registration for the test or any 

other related administrative burden. It is expressly reminded that the provider 

is in no way responsible for passing a test/examination or obtaining a 

certificate. 

 

13. Exclusion for disruptive behaviour 

 

13.1. The Provider reserves the right to exclude from the training any 

customer/learner who disrupts the course in such a way as to prevent other 

customers/learners from receiving training in accordance with the contract. In 

this case only, the Provider agrees to refund lessons already paid for but not 

taken. 

 

14. Use of data / advertising 

 

14.1. Upon conclusion of the contract, the customer's data is stored for the 

purpose of fulfilling the contract and for the duration of the legal obligation to 

retain the data. 

 

14.2. The Provider uses and processes the Customer's personal data for its own 

advertising purposes by sending the Customer information about goods or 

services similar to those ordered or reserved in the past. The customer may at 

any time object to the use of his data for this purpose by sending an e-mail to 

adeline@bcad.ch with the subject line "Data Protection". His data will then be 

deleted. 

 

15. Place of jurisdiction and applicable law 

 

All legal relationships with the Provider are subject to Swiss law. The place of 

jurisdiction is the address of the Provider. 

 


